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All prices and policies at Skilled for Life are based on the official NDIS Price Guide. The National 
Disability Insurance Agency (NDIA) sets these price limits and guidelines, which are subject to 
review and change (typically on an annual basis). Skilled for Life will adjust its pricing and policies 
accordingly to ensure we remain fully aligned with the most current NDIS requirements. Our current 
Price Guide is available for you to view on our website. 
 

 

*Where a worker is travelling to provide services to more than one participant in a ‘region’, then it is 

reasonable for a provider to apportion all of the travel time (including the return journey where 

applicable) between the participants who received support from the worker.  
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Why do we charge for travel? 

 

● Ensure sustainability and quality of services  

● Coverage of Operational Costs: Traveling to participants' homes or community locations 

incurs expenses such as fuel, vehicle maintenance, parking fees, and tolls. Charging for 

travel allows providers to offset these operational costs, ensuring they can continue to offer 

services without compromising quality. 

● Fair Compensation for Workers: Therapists often spend significant time traveling 

between appointments. Charging for travel time ensures that workers are fairly 

compensated for all the time they dedicate to a participant, not just the time spent 

delivering direct support. 

● Alignment with NDIS Pricing Guidelines: The NDIS Pricing Arrangements and Price 

Limits outline specific guidelines for charging travel costs. These include: 

● Provider Travel – Labour Costs: Compensation for the time support workers spend 

traveling to and from a participant's location. 

● Provider Travel – Non-Labour Costs: Reimbursement for expenses like fuel, parking, and 

tolls. 

● Travel Time Limits: The NDIS sets maximum travel time allowances based on geographic 

zones, ensuring that charges are reasonable and reflect the time required to deliver services. 

● Ensuring Service Availability: Charging for travel helps providers maintain a broad service 

area, enabling them to support participants in various locations, including rural and remote 

areas. Without these charges, providers might be unable to cover the costs of reaching 

distant participants . 
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*All our fees fall according to the NDIS Pricing Arrangements and Price Limits Guide.  

*Travel arrangements are mentioned on the pages from 18 to 20 in the above price guide limit.  

 

Cancellation Policy: 
 

In accordance with NDIS guidelines, a cancellation fee equivalent to the full session charge will 
be applied for any session cancelled with less than two (2) business days' notice. 
 
 A cancellation is considered to have occurred if the participant does not show up for a scheduled 
session within a reasonable time, or is not present at the agreed place and time when our team is 
travelling to deliver the session.  
 
To inform us of a cancellation, please contact your Scheduling Team via email or phone during 
office hours. Please note, there are no charges incurred for any appointments that are cancelled 
by Skilled for Life 
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